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Company Overview

Akito started with simple journeys, exploring beautiful cities and new cultures. Along the way, we noticed

how many people struggle to plan their trips and enjoy a smooth travel experience.

This sparked an idea: why not help others discover the world without the stress of complicated planning?
And why not support business travelers with reliable, all-in-one solutions? What began as a small dream

quickly grew into a trusted company focused on delivering seamless and comfortable travel experiences.

Built on simplicity, comfort, and excellence, we believe travel is more than just reaching a destination it’s a
full experience that begins the moment you start planning. Our dedicated team creates personalized

journeys tailored to each traveler’s interests and goals, helping turn every trip into a lasting memory.

We're proud of our flexibility, quick response, and deep understanding of the travel market. With 24/7
support, we make sure every business trip is smooth and successful. Traveling with us means having a

reliable partner who values your time, understands your needs, and supports you every step of the way.



Our Mission

Our mission is to empower people to explore the world and connect with diverse cultures by providing
exceptional travel experiences that meet and exceed our clients’ expectations. We strive to offer services
that combine comfort, quality, and variety, helping our clients realize their travel dreams safely and

confidently while remaining a constant support throughout their journey.

Our mission also includes supporting the sustainable development of travel destinations and promoting

awareness of environmental conservation and local cultural preservation.

Vision

The vision of the travel and tourism company is to become a global leader in the tourism industry by
offering distinctive and innovative travel experiences that exceed customer expectations. The company
aims to raise awareness about the importance of travel as a means of learning and cultural interaction,
while promoting the sustainable and responsible development of destination communities. It also seeks to

build strong relationships with its clients and partners and deepen its understanding of travelers’ needs

and desires to better fulfill their aspirations.

Excellence in Service The company strives to achieve excellence in customer service by meeting their
needs and providing outstanding travel experiences characterized by quality and comfort.

Diversity and Inclusivity The company aims to offer travel experiences that encompass diverse cultures
and tourist attractions, including various types of tourism such as cultural, nature-based, and adventure
tourism, to satisfy the needs and preferences of all clients.

Sustainable Development The company is committed to promoting sustainable development of travel
destinations by supporting environmental conservation, local economies, and raising cultural and social
awareness.

Innovation and Development The company seeks to continuously innovate and improve its services and
products, leveraging modern technology to enhance the travel experience for its clients.

VEVIS

Innovation Providing innovative solutions and services that meet the diverse needs of travelers.
Quality Ensuring the highest standards of quality in every aspect of our service.

Transparency Operating with clarity and integrity in all dealings with our clients and partners.
Respect Respecting the cultures and traditions of the communities we engage with.

Safety Delivering safe and comfortable travel experiences for all our clients.

Family Fostering a sense of belonging and comfort by treating every client as a member of our fam



Unique Selling Points (USPs)

In a travel and tourism company, this may include:

Customized Travel Offering personalized services tailored to each client’s needs, whether for family
vacations, business trips, or cultural experiences.

Competitive Pricing Providing market-competitive prices while ensuring excellent value for money.

Expertise and Professionalism Delivering high-quality, professional services through a qualified and
specialized team.

Unique Experiences Organizing unconventional trips and one-of-a-kind travel experiences, such as
explorations to remote areas or immersive cultural interactions.

24/7 Support Offering excellent customer service and technical support around the clock to ensure client
comfort and peace of mind throughout their journey.

Diverse Destinations Providing a wide range of travel destinations worldwide, including major tourist spots
as well as remote and hidden gems.

Technological Innovation Utilizing modern technology such as advanced websites and online booking
systems to simplify reservations and enhance the customer experience.

Commitment to Sustainability Delivering sustainable travel programs focused on environmental protection,
supporting local communities, and preserving cultural heritage.

Educational Programs and Learning Experiences Organizing educational trips that allow travelers to learn,
explore, and broaden their cultural and intellectual horizons.



Our Services

Flight Bookings Providing flight ticket reservations for various global destinations across all airlines.
Hotel Reservations Booking accommodations in hotels and resorts worldwide.

Tour Package Organization Arranging and organizing complete tour packages, including sightseeing
tours, transportation, and activities.

Car Rental Services Offering car rental services to facilitate clients'transportation during their trips.

Travel Insurance Providing travel insurance services to protect clients against potential risks during their
journeys.

Tourist Guidance Offering travel information and advice about destinations, activities, and attractions.

Support and Assistance Services Delivering customer support and assistance in emergencies or
unexpected changes during trips.

Group Travel Organization Arranging group trips for tourists, whether for leisure or business purposes.
Visa Processing Service Assisting clients in obtaining necessary visas for travel to specific destinations.

Customized Travel Programs
Designing personalized travel itineraries that meet clients’ specific needs and preferences.

Luxury Travel Providing exclusive and luxury travel services for clients seeking premium and
distinguished experiences.

Events and Conferences Organizing business events, conferences, and social, cultural, or sports events in
various destinations.

Valued Partners
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Our Team

We are proud of our team it is not just a group of individuals, but a close-knit family united by
professionalism and a shared dedication to delivering exceptional travel experiences to our valued clients.

Our team is diverse in skills and backgrounds, yet we are bound by a spirit of collaboration and harmony

to achieve success. With pride and confidence, we give our utmost to provide outstanding service and
unforgettable travel experiences, bringing creativity and innovation to every detail.

Professionalism The team demonstrates a high level of professionalism in fulfilling their duties and
interacting with clients and partners.

Diversity The team is made up of individuals from diverse backgrounds and experiences, enriching ideas
and fostering innovation.

Team Spirit Team members work with a unified spirit, enabling them to achieve goals collectively.

Dedication and Collaboration Team members are distinguished by their dedication to their work and
ongoing collaboration to achieve the best results.

Creativity and Innovation The team constantly strives to offer creative and innovative solutions to meet
client needs and enhance the company’s services.

Attention to Detail The team pays great attention to every detail to ensure an ideal travel experience for
clients.




Discover
Your Next
Adventure

Location Contact Information

Iraq, Baghdad, Al-Amirat Street +964 785 7000 600
+964 785 6000 400

Email Address

info@akitu-ig.com
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